OBLIECTBEHHAII COBET 10 ITIPOBEJEHMIO HE3ABHCHMOM OINIEHKH
KAYECTBA YCJIOBUH OKA3AHMS YCJIVT OPTAHMU3ATIHAMHA
COLHAJIBHOT'O OBCJHY X XKHBAHHS U ®EAEPAJILHBIMHA YYPEXIEHUSAMHA
MEJIHNKO-COIIHAIBHON 3KCIIEPTH3bI

IIPY MMHHECTEPCTBE TPYJA R COLHATLHON 3AIMTRI POCCHMCKON GENEP AT

NPOTOKOJ

3204HOro 3acefanus OOIMEecTBEHHOrO COBETA 110 TIPOBSIEHMIO HE3aBUCHMOiH
OLICHKH Ka4ecTBa YCAOBHH OKa3aHHsl YCIYT OpraHu3aiiaMy COLMANEHOTO
obcmyxHBaHuA ¥ QenepalbHEIME YIPEXKISHUIMH MEAUKO-COLHANBHOM
3KCTIEPTH35L '
npu MuHuCTepeTBE TPYAa U COLMAIBHON 3aIuTH Pocculickoii Qenepammm

ot _2 okTadps 2019 roga No 6

Yiennl O0mecTBEHHOrQ COBETA IO MPOBEJEHHIO He3ABHCHMO#MH OLEHKH
KAYeCTBA YCJI0BHH OKa3aHHS YCJAYT OPraHH3alMAMHE COHAABLHOTO
o0caykaBaHHA H (ellepaTbHLIME YUpeRIeHHAMH MEAHKO-COHANbLHOH
IKcmepTH3bI NpH MunAcrepeTBe Tyaa H conuanbHol 3amuThl Poceniickoi
Depepaunn

POMAHEHKO - | 3amecturens Ilpencemarens O6iepoccHiickoro

Bnanumup MiBanoBud obniecTBeHHOH OpraHu3aluy BETEPAHOB
«POCCHICKHH COIO3 BETEPaHOB» '
(ITPEACEJATEJIb OO6mecTBeHHOIO COBETa MO
HEe3aBHCHMOif OlIeHKe KauyecTBa)

TAJUI-CABAJIbCKUM |- |UYnen - OG6mectBensoii mamatsi  Poccuiickoi

Hrops BnaauMupossy Qenepanny, TIpencenaTens PETHOHATIBHOH
peeusuonnoit xomuccun OH® B Hosocubupckoit
obsacty, IIpencenaTens HoBocubupcxoit
obsacTHOMR OpraHu3aluH Bcepoccuiickoro
of1iecTBa HHBATUAOB
(BAMECTUTEJIb [MPEJACEIATEJIA
O61ecTBEHHOTO COBETA [0 HE3ABHCHMOH OlEHKe
Ka4ecTRa)

ABPAMOBA - | Bune-npesument Bcepoccuiickoro  obmiecTsa

Jlunus ITaBinoBHa CHEIBIX

MBAHOB - | BPHO Ilpezunenra OOOH BOI, Buue-npesuaeHT

Cranucnas Bceepoccuiickoro obinecTsa IlyXax

AJexcaHipOBHY

METEJIEB - |YWren OOCmecTBeHHol manatel Poccriickoi

Aptem ITasnoBuy @®enepauuu, Ilpeacenarent copeTa AccouManuu
BOJIOHTEPCKMX LIEHTPOB




ITYEJIEHHUKOBA - |Yner  IIpesmmuyma OOOM  «Poccriickas
IMomna UropesHa peBMaTonoruyeckas acconmauus  «Hamexnay,
cexperapk pabodeli TIpymmel O BONpOCaM
COBEPIIEHCTBOBaHHA T[OCYA4DCTBEHHOH CHCTEMBI
MEMKO-COMANBHON 3KCIepPTH3bl H MOHHTOPHHIA
peaNusaliy NPHHATHEIX pemeHud Komuccud npu
Ilpesunente Poccmiickodl Penepaumm no Aenam

WHBANHJOB

(BAMECTHTEJIb [MPEACEJIATEJIA
O6ImecTBeHHOTO COBETa IO HE3aBHCHMOH OLEHKe
KadecTBa)

PbICEB - |3amecruTens npexncejatens  BcepoccHidckoro

Omner BHKTopoBHY ob1ecTBa HHBAIHAOB

UEPHAEBA - |Ynen  TIpesmwmayma OOOM  «Poccuiickas

Huna AJieKcaHIpoBHa pesMaTollorHyeckas accolmannsa «Hanexnany

PykosonctBo PI'BY «Ceprueso-Ilocanckuii foOM-HHTEPHAT CACHOTVIYXHX ANA
geTel H MOJOABIX HHBAINIOB»

E[TMDOAHOBA Hupextop CIBY «Ceprueso-Ilocanckuil xoM-
Tanuna HHTEPHAT CHENOrIyXuX I JeTel ¥ MONOIBIX
KoHCTaHTHHOBHA HHBAJHAOBY

I. O pesyibTaTax He3aBUCHMOF OLEHKH KA4eCTBa YCJIOBHH OKA3aHUA YCayr
opragmsanHeii couuansnoro ebenyxnsanus OIBY «Ceprueso-llocanckuii
AOM-HHTEPHAT CIENOrAYXHX JIg AeTedl H MOJOAbIX HHBARUA0B»

Wsyurs ycnoBus okasanus ycuyr B @I'BY «Cepruepo-Tlocanckuii qoM-
VHTEpPHAT CNENOTMYyXHMX IS HeTedl W MOJONBIX MHBANMNOBY (manee — OI'BY,
VupexieHHe) B XOHe €ro NOCeLIEHHsd, a Takke WHYOPMALMIO O AeATeIbHOCTH
VupexneHus Ha OTKPHITEIX  MHQOPMAIMOHHBIX  PECypcaX, Pe3yNbTaThl
[POBEAEHHOIO ONpoca MOMydYaTeNell yCHyr H Ha OCHOBE Oruera BHUM 1pyna,
IOATOTOBNEHHOrO MO pe3ynbTaram c6opa u 0fobmenns HHQOpMALKA O Ka4ecTBe
ycioBuil OKazaHus yeryr wieskl OBIecTBEHHOro COBETa PELHIIH:

1. VTBepauTh pe3yabTAThl HE3aBUCHMON OLIEHKM KavecTsa YCIIOBHH
okasanus yeayr OIBY «Ceprueso-Tlocanckuii AOM-HHTEPHAT CIIENOTIYXHX LT
JeTeif ¥ MOJOABIX HHBATMIOBY (KOJHYeCTBEHHbIE 3HAYEHHS [TOKA3aTeNeH OLEHKH)
COIJIaCHO NPHIIOXKEHHIO.

2. ObpaTuTth BHmMaHue pykosoacTsa ®I'BY ¥ oprasa WCHONHWTENLHOH
BJIACTH, HCHONHAIOUIETO [OJHOMOYMA €ro ydpeauTeis, Ha CleAyloliHe
HeNOCTATKH, BhIABICHHEIE B X018 HE3aBHMCHMOH OLIEHKH Ka9eCTRa:




2.1. [lo pe3ynsTaraM OLIEHKH KDHTEPHH «OTKDBEITOCTG M JNOCTYIIHOCTD
pubopMauyi 00 OPraHH3ALMEY:

- Ha HH(POPMALMOHHEIX CTEHIaX B NOMENIEHHH OPraHM3aldK B HETIOJHOH
Mepe oTpakena HHpopMalug 06 YupenuTene (HET KOHTAKTOB);

- B SBHOM BHIE HE YKa3aHO KONHYecTBO CBOOOAHEIX MECT AIA NpHeMa
ponydareneif COUMANBHBIX YCAYr N0 (OpPMaM COLMAJNBHOrO OOCITyXHBaHHS,
puHaHCHpyeMBIX 3a cueT OMOJUKETHBIX aCCHTHOBaHHH OKOKETOB CYOBEKTOB
Poccuiickolt ®emepanmu, ¥ KonM4ecTBe CBODOAHBIX MECT Jid IpHeMa
noiTydareiiell COUMANBHLIX YCNYr no (opmaM COLHAIPHOTO ODCHy:XHBaHHS 32
a7y, YaCTHYHYK IUIATYy B COOTBeTCTBMH C JOrOBOpaMH O TNpPeNoCTaBICHHA
COLMATBHBIX YCIYT 33 CUET CPEACTE GUIMUECKUX JIMII ¥ (MITH) IOPUAXYECKHX JIUL,
[Ipy 3TOM pa3MeIEHO TOCYAapCTBEHHOE 3afaHKe, M0 KOTOpoMy paboraer
yupeXIeHHe i TaM 0ToOpaXeHO KOJIHYECTBO ACTeH;

- OTCYTCTBYeT HH(OpMAaLHs O MTPOBEXEHUM HE3ABHCHMOM OLIEHKH KauecTBa,
HeCMOTpA Ha TO, YTO OHa panee nposoawiack 8 2016 r. OOmecTBEHHEIM COBETOM
Ip¥ MUHUCTEPCTBE COLMANIBHOM 3aumMTel MOCKOBCKOHR 061acTy;

- oTCyTCTBYET MHopMalnsa o [JoneuHTeNnECKOM COBETE YIPEKICHHS;

- OTCYTCTBYET HHQOpMALWSA O GMCICHHOCTH IONydaresedl COLMAIBHBIX
yciyr no ¢opMaM CoUHanbHOTO OOCTyKMBaHMA ¥ BHIaM COLMATBHBEIX YCIyT 32
cyeT BIOMKETHEIX acCHrHoBaHMil Bromxeron cybbextoB Poccuiickoit Qenepauvny,
YMC/EHHOCTA MNOJyYaTenell COLMANBHEIX Ycayr no ¢opMaM COUUANEHOTO
oGCMyXuBaHKMa ¥ BHOAM COLMaNBHBIX YCIYr 32 IUIaTy, HacTHUHYIO ILIaTy B
COOTBETCTBMM C HOTOBOPaMH O MNpPeJOCTaBJIEHHH COLHANBHBIX YCAYr 3a CHET
cpencTs Gu3NHecKuX MU ¥ (MNK) IOPHANIESCKUX ML

2.2. Tlo pesymeraram ouesks xpurtepus «KomcbopTHOCTE YCIOBHH
IIPEIOCTABNEHHS YCIYT, B TOM YMCHE BPeMs OXH/AHUA NPENOCTABICHIA YCIYI»:

- ecTh MpOBNEMEl C TPAHCIIOPTHOM MOCTYITHOCTHIO Y UPEXISHUA (oTMeueHE!
OrpaHHYEHHBIE BO3SMOXHOCTM JOEXaTh NO OpraHM3alMH Ha 0OIIECTBEHHOM
TpaHCclOpTE — HEJOCTATOYHOE KONUHECTBO MAapIpyTORB 00mecTBEHHOTO
TpaHCHOpTa M Bpema ero paboTsl). 'PyKOBOACTBO YHUpPEXIOEHHS 3HAET O TaKoH
caTyauud M paboTaeT B OTOM HAMpAaBIEHWH, A0OMBAsACE € MOATAHOro
paspeieHHs.

2.3. Ilo pesyspraraM OlEHKK KpuTepus «JlOCTYNHOCTH YCIYT IULA
HHBATMIOBY:

- npuneramomas K YUPEeXIEHHIO TepPUTOpHS B SBHOM BHAC He
ofopynoBaBa BBIAENEHHBIMH CTOSHKaMHM UL aBTOTPAHCIIOPTHBEIX CPEACTB
YHBAJINIOB; | '




- BxoaHas rpynna ofopyaosaHa HOBOXUYMKOM 06e3 3aIepKu ABEPH (30
xacaeTcs BceX ABepedf B 3IaHUH) WM CTyTleHbKaMH 0e3 KORTPACTHOTO BEIACICHAS
nepBo# U NocnefHe CTyNeHH;

- BHYTPH 3[aHHUs B 30HE JOCTYHOCTH OTCYTCTBYET TyaleT, oG0Py A0BaHHEIH
AT MalIOMOGHMIBHAEIX [PYIN HAaceNeHus C MOBPEXACHYEM ONOPHO-ABHTaTENLHOIO
anrapara,

- UMeIOLIECs 3JeMeHThl (maHaye, JHMT, uHPOpMAUMOHHBE TabiMuKH)
HanpaBACHHBIC Ha obecneuyeHue JOCTYNHOCTH HE OPFEHHSOBHHLI B €MHHYK) CETh,
oBecneyyBaolIy0 OKa3aHWe YCHIYT Ha OCHOBE CHTYATHBHOH NOMOLUHM, XOTH B
uenoM o6BeKT yxe ONK30K K OOpEeTEeHHUIO CTATyCa «pasyMHOro HpUCTIOCOBNEHHA».

3. PexoMeHIOBATh OPraHy HCHOJNHHUTENBHOW BJACTH, OCYLIECTBILAOLICMY
TIOJIHOMOYHS YyYpemuTens VYupexaeHus, W PYKOBOACTBY @®I'BY obpaTuTth
BHMMAHWE HA PEANMBANHIO CISAYIOMMX NpeMIOKeHUH N0 yly4IeHHIo yCIOBHi
OKa3aHHs YCITyT:

3.1. MakcuMansEQ OpHGAM3UTE OTKPHITOCTE W AOCTYNMHOCTh HHOOPMALIHHY,
pasMelleHHOH Ha caiiTe YupexXJeHHA K peajlbHbIM notpeGHOCTAM NONy4daTeneh
YCJIyT ¥ HOPMATHBHEIM TPeOOBaHHAM:

- B YacTH IIONHOTH CBEHNEHHWH, pa3MEINEHHE KOTOPBIX IMPeTyCMOTPEHO
HOPMATHBHEIMH TPeOOBaHUAMHE,;

- B yacTH obecredeHns NPOCTOTH M YA06CTBa HCTIONB30BAHHA uHOpPMANHH.
pA3MElIeHHON HA OTKDHITEX MHGOPMAINHOHHBIX pecypcax, IUiA rpaiaH, B TOM
yycie ¢ y4eToM noTpebHocTel | BO3MOXHOCTE! MX 3[0pOBb4 (B NEPBYIO OYEpeasb,
7Sl HHBATHIOB MO 3pEHHI0, A0JA KOTOPBIX B YHCIE noJIy4areiedl yclyr AaHHOTO
yapexIeH s IOCTATOYHO BEICOKA).

3.2. B Uensx yiyulleHHs B3auUMOACHCTBMS C MNONydaTeliMH YCiIyr
Vupex[eHHIO PEeKOMEHIYeTcs YCOBEPIISHCTBOBATh NHCTAHIMOHHBIC cnocobel
o6paTHO# CBA3M M B3aMMOAEHCTBHA ¢ MOMyYaTeHAMM YCIYT, B 0COOEHHOCTH
3JEKTPOHHEIE CEPBUCHL:

. ofecneyMTh H4 cafiTé TEXHHYECKYHD) BO3MOMKHOCTE BBIPOKEHHA
[OyYaTENeM YCIYT MHEHHS O KauecTBe YCJIOBHE OKA3aHW: yCIyT B YUpEeKTCHUH
(HanpyKe aHKeTHl JIA ONpoca FPKAaH WK MHIEpCChUIKY Ha HEE);

- c037aTh pasfien «YacTo 3aiaBaeMBele BOIPOCHD?;

- [IOBBICHTH ONEPATHBHOCTH OTKIHMKa HA BONPOCH], HANpPaBASEMEIC B
3/MeKTpOHHOH (OPME NIOCPENCTBOM CEPBUCOB CafiTa.

3.3. VcTpaHHUTh HEIOCTATOK, CBS3aHHEIH ¢ oOo3zHayeHHeM MecT JAIA
NApKOBKH TPaHCIOpTa HHBAKIOB.



3.4. IloBBICHTE YpOBEHb AOCTYIHOCTH Cpelsl, obecmedms enuHYIO
HaBUIALMIO ¥ JIOTHCTHKY B YdpeXHeHHH, obecreduBalOIy o OKasaHue YCnyr Ha
OCHOBE CHTYAaTHBHOH TIOMOLIIH.

4, JlemapTaMeHTy KOMILIEKCHOTO aHal¥3a M NPOrHo3upoBaHus MuHTpyZHa
Poccuu:

- HATIPaBUTh OTUET [0 UTOraM c6opa u 06obeHus HHOpMaly O Ka4ecTBe
ycnosuii okasawus yenyr B QIBY M MpOTOKONBI BBIE3NHOIO 3aceaaHws
O6LIecTBeHHOTO coBeTa M 3aceianns OBILECTBEHHOro COBeTa 00 YTBEPXKACHHH
pesyJETATOB He3aBHCHMON oOLeHkH Kauecrsa B Ceprueso-Tlocanckuii aom-
MHTEpHAT CNEeTODNIYXHX A1s feTeil W MONOMBIX MHBAIHIOB, B [lemapTaMeHT 1o
neMorpacduaeckoll MONTUTHKE ¥ COLMaNbHON 3anmTel Muntpysa Poccuu (B cnyuae
nepenaun OI'BY B Benenwe MockoBckoH 00NacTH HaNpasATh PE3YNLTATHL
He3aBUCHMON OLIEHKH KauecTBa R OTHOIIEHHWH JAHHOIO YYpeXIeHud B
MUHMCTEPCTBO COLHANIBHOTO pa3BUTHI MOCKOBCKOH 061aCcTH);

- OpraHM30BaTh pa3MellleHHe pe3yNbTaTOB HE3aBHCUMON OLCHKM Ka4eCTBa,
npoeefennoil B otHomenuu @IBY, Ba odunmansHom caifre bus.gov.ru u
ounHansHoM caiite MunTpyna Poccun B ceT «HIHTEpHET?.

TIpeacenarens OBIIECTBEHHOIO COBETA ITO

IIPOBEASHHUIO HE3aBUCHMON OLICHKH KaIecTBa

YCIIOBUI OKa3aHHA yCIYT OpraHu3alHAMU

coLuanbHoroe o6CmyxuBanus i heaepaisHEIMU

YUPEKNESHUAMH MEAUKO-COLMANBHOH SKCIIEPTH3EL

npu MHUHHCTEPCTBE TPYAa H COITHAJILHON 3aIIHTE]

Poccuiickoit @enepaliu - B.JA. PoManeHKo

T ﬁ;{/#’/



IpunoxeHue
K OpOTOKONy 3acefannd OOImecTBEHHOro
cOBETA 110 He3aBHCHMOH OLEHKE Ka4ecTsa
npu MuuTtpyne Pocchr
or 2 oxtabps 2019 r. Ne 6 (3a04HoE)

PesyanTaTe! He3aBUCHMOMH ONEHKH
KauecTsa ycnosuii okasanug yeayr B @TBY «Cepraeso-Ilocafckui nom-
 HHTEpHAT CJENOTIYXHX I AeTel # MOJOABIX HHBAJAAA0BY

Vupenurens; Poccuifckas MDenepauus (Ha MOMEHT NPOBEAEHMS HE3aBHCHMOH
OLEHKM KauecTBa NONHOMOYMN YYpemurens ocyectian Muntpyn Poccun;
BOIIPOC O Nepejade YupexieHus B BefeHHe MOCKOBCKOH 001acTH HaXOAHNCA B
CTaNy pacCMOTPEHHH).

Anpec ®I'BY: Mockosckas o6nacts, . Cepruep-Tlocan, yn. Ilorpanwunas, 1. 20
Kontakxtsl: 8 (496) 540-60-58, 8 (495) 728-49-83, info@deaf-blind.ru.

Hupextop ®I'BY Enndanosa I'anuna KoHCTaHTHHOBHA.

Kpuarepuit Toxasatens Bann oo Hroropsiit
MOKA3aTeNio Bamn
1. OTKpPEITOCTE U 1.1. CooTtBercTBHE HHPOPMALHH O
JAOCTYIHOCTE JBEATEITEHOCTH 0131‘&]-15331[[11’1,
uudopMamiy 0b pasMelleHHoi Ha 06IMeA0CTYHBIX
OprasHn3aluy nHOPMANHOHHEX pecypcax, ee 86,6

CONEPXAHHIO B NMOpAIKY (hopme),
YCTAHOBEHHLIM 3aKOHOAATEbHAIMU H
HHBIMH HOPMATHBHBIMH TIPABOBEIMH
axtamu Poccuiicko#t Penepansu

1.2, Hanuune na opHEuHansHOM caliTe
OpragH3aiuy FHGOpMAIHS O 95,98
AMCTAHIAOHHBIX crocobax obpaTHOR 100
CBA3M M B3aHMONEHCTBUA C
NOMYYATEIIAMH YCIYT W BX

(O YHKIHOHHPOBAHHE

1.3. Jlons nonyuatenei yCmyr,
YIOBIETBOPCHHBIX OTKPHITOCTEIO,
NIOAIHOTOR U BOCTYNHOCTHIO 100
HHGOPMALMH O NEATENEHOCTH
OpraHy3alny

2. KomdopTHOCTE 2.1. ObecneyeHne B OpraHH3alyH
ycaoBu# KOM{OPTHEIX YCIOBHIL LA 100
MpeAOCTaBAEHHAR [peNoCcTABIEHHS YCIyT
yenyr 2.2. Bpems OXuIaHAsA NPEAOCTaBICHUA 91,3 96,52
YCIYTH

2.3. Jloas nomy4atesen ycnyr,
YIOBIETBOPEHHBIX KOM(OPTHOCTBIO 100
NpeJocTaBIeH A YCIyT




3. JIocTynHOCTE ycnyr
IUT KHBATHIOB

3.1. ObopynoBaHue IOMEMEHHA
OpraHH3al{H COLUAaNbHOH Cchephl U
MpHIETalomeH K HeH TePPUTOPHH C
y4eTOM AOCTYIIHOCTH JUiSl HHBANHAOB

80

3.2. ObecneyeHHe B OpraHu3aliuy
COITHANBHOH c(Pephl YCIOBHIH
JOCTYTIHOCTH, TI0O3BOJITIOLIHX
HHBIMIAM TI0JYYaTh YCIYTH HAPABHE C
IPYTHMH

100

3.3. Hons nonyuareneit yenyr,
YIOBJIETBOPEHHAIX AOCTYIIHOCTEIO
YCIYT U8 HHBATHIOB

100

94

4, ToGpoxenareb-
HOCTb, BEXIHBOCTh
paloTHHKOB
Opranu3anuiH

4.1. Jons nomydarenei ycmyr,
YAOBNETBOPEHHBIX
106pOKENaTENEHOCTLEO, BEXUIHBOCTBIO
PabOTHHKOB OPTaHH3ALHH COLHAIEHOH
ctepsl, obecneumBarOIMX NEPBAIHbLA
KOHTZKT H HHGOpMUpOBaHHe
noay4arens ycnyrs npu
HENOCPEACTBEHHOM 00palneHny B
Opra’y3alHIo

100

4.2. Jons nonyuarteneii ycnyr,
YAOBJIETROPEHHBIX
A0OPOKENATENBHOCTBEO, BEXIHBOCTEIO
pabOTHHKOB OPraRU3AUMH COUHATLHOMR
chepsl, 06ECIeYHBAIOIIIHX
HENOCPEACTBEHHOE OKalaHHEe YCIYyTH
npH 0OpalIeHHH B OPraHU3aLHI0

100

4.3, [lons nosyqarteneit yenyr,
YIOBIETBOPEHHBIX
noGpOKENaTeNEHOCTRIO, BEXUIMBOCTHIO
pabOTHHKOB OpraHKM3alMH COURATBHOH
cephl IpH UCTIOML3OBAHUH
OHCTaHIMOHHLIX (hopM
B3aHMONECHCTBHS

100

100

5. YaorneTtBopeH-
HOCTE YCJIOBMIMM
OKa3aHM4 YCNyr

5.1. Jlona monyvateneif ycmayr, KOTOpEIE
FOTOBH PEKOMEH/IOBATH OPTraHA3AIHIO
COLHANBROK Cheprl POOCTBEHHHKAM U
3HAKOMEIM

100

5.2. ona nomydarene# ycayr,
YAOBIETBOPEHHBIX OPraHU3alHOHHEIMU
YCIOBHAMH OPEIOCTABIEHUS YCAYT

100

5.3. Jlonx nomydarene yciayr,
YILOBNETBOPEHHBIX B HEIOM YCIOBHAMH
OKa3afHs YCJIYT B OpPraHu3aliiy
COLHANBHOHR chephl

100

100

HTOI'O

973




CoaHble pPe3yJbTaThl OLIEHKHU

ITo wToraM OIEHKH TIOTYYEHHI CIIEAYIONIHe pe3yabTaThl (Tabnuna 6):

CBoaHbIE PE3YIBTATHl OLEHKH

Tabnuua 6.
Kpurepmii IoxasaTenu Bannmo | MWrorossri
o : : MIOKa3aTEI OaJn
1. OTKpHITOCTD U 1.1. CooTtBercTBHE HHPOPMALIUK O
AOCTYIHOCTD LEATENLHOCTH OPraHU3aLMH,
uHpopmauuu 06 pa3MeleHHOH Ha 001IeNOCTYMHbBIX
OpraHM3alMH UH(OPMALIMOHHBIX pecypcax, ee 36.6

2

conepxaHuio U nopsazaky (popme),
YCTaHOBJIEHHBIM 3aKOHOJATENbHBIMH 1
HUHbIMH HOPMATHBHBIMH NPaBOBbIMHU
axtamu Poccuiickoii @epnepanuu

1.2. Hanuuune Ha ouLHaNbHOM caiiTe
opraHuzauuy HHGopMaLus o 95,98
IOMCTaHLIMOHHBIX cniocobax obpaTHOMH 100
CBA3H U B3aUMOAENHCTBHA C
NOoJy4aTeNsMH YCIyT U UX
(YHKLHOHHUpPOBaHUE

1.3. Jons nonyuaTenel ycuyr,
yIOBIETBOPEHHBIX OTKPHITOCTHIO,
TIOJIHOTOMH U JOCTYITHOCTBIO 100
uHGOpMaLUU O ACATENBHOCTH
OpraHHu3aIuu

2. Kom(opTHOCTD 2.1. Obecneuenue B OpraHusaluy
yCIOBHH KOM(OPTHBIX YCIOBUH 1JIst 100
NPENOCTaBJIEHUs NPENOCTaBICHHS YCIyT

yCIyr 2.2. BpeMs 0kMAaHus NpenocTaBleHust
yCIyrH

2.3. loyist nostyyatenei yciuyr,
YAOBJIETBOPEHHBIX KOM(OPTHOCTHIO 100
NpeAOCTaBICHHUS YCIYT

91,3 96,52

2

3. HoctynHocts yenyr | 3.1. O6opynoeanue noMereHui
11 UHBAJIUIOB OpraHu3ally COLIMANIbHOI chepbl U R0
npuneratoiiei kK Heil TEppUTOPHH C
YHETOM JOCTYIMHOCTH 1JIsl MHBAIHIOB
3.2. Obecneyenue B OpraHu3aLum
colManbHOH cheps! yeoBuii o4
OOCTYNHOCTH, NMO3BOJISIOLINX 100
MHBAJINIAM TIOJy4aTh YCIYTH HapaBHE C
IOPYTHMH _

3.3. Jlona nony4yareneit ycnyr,
YIOBJIETBOPEHHBIX AOCTYMHOCTHIO 100
YCIYT AJIS HHBAJIWAOB

4. lobposkenaTensb- 4.1. dons nonyuareneil ycayr,
HOCTb, BEXKJIHBOCTb YIOBJIETBOPEHHBIX

paboTHHKOB noOpokenaTesbHOCTBIO, BEKIHMBOCTbIO 100
oprasuzauuit pabOTHHKOB OpraHH3aLl COLHANbHOM
cepsl, obecneynBarOIUX NePBUYHBIH 100




KOHTaKT U MHQOPMHpPOBaHHE
MOJIy4aTess YCIyru npu
HEMoCpeACTBEHHOM obpalueHuy B
OpraHu3aLu

4.2. lonsa mony4areneil ycuyr,
YIOBIETBOPEHHBIX
nobposkenaTeNbHOCTbIO, BEAUTMBOCTBIO
pabOTHUKOB OpraHU3alMU COLIMATBHOH 100
cepsl, obecreynBaroIIUX
HeNnocpesCcTBeHHOE OKa3aHHe yCIyru
npy 00palleHHH B OPraHU3aLHI0

4.3. Nons nony4yarenel ycuyr,
YAOBJIETBOPEHHBIX
n06poKENaTENBbHOCTBIO, BEIINBOCTbIO
pabOTHHKOB OpPraHU3aLlH COLHAJILHOA 100
cthepsl NpH UCTIOIB30BAaHHH
NMCTaHIUOHHBIX HOPM
B32MMOJEHCTBUS

5. YnosnersopeH- 5.1. Nons nony4yartenel ycnyr, KOTopbie
HOCTb YCJIIOBUAMH rOTOBbl PEKOMEHI0BATh OpPraHHU3aLHI0 100
OKa3aHuA ycnyr COLIMANIbHOM cephl POACTBEHHUKAM U
3HAKOMBIM

5.2. lons mosy4aTenei yciuyr,
YAOBIETBOPEHHBIX OPraHH3allHOHHBIMU 100 100
YCIOBHAMH NPENOCTABIEHHUS YCIyT
5.3. Mons nojyyarenei ycnyr,
YIOBJETBOPEHHBIX B LIEJIOM YCIOBUSAMH 100
OKa3aHMsl YCJIYr B OpraHu3aniuu
COLMAJIBHOH chepsl

HTOI'O 97,3

Iloxazamens oOyeHKU Kayecmea N0 OPZAHU3AUUL COYUANBLHOU c@epvl, 6
OMHOUWEHUN KOMOPOIl NPOBEOeHA He3a8UCUMAA OYCHKA Kauecmea
3HaueHne MoKa3aTeNld PpaCCUUTHIBAETCS 10 hopMyIie:
Sa =ZKm11/ 5

daxTuyeckoe 3HaYCHHE NOKA3aTeNs:
S.= 95,98 + 96,52 + 94 + 100 + 100 = 97,3 6a.1a



BoiBoabI M NIPeJI07KeHHsI 110 COBEPUIEHCTBOBAHHIO AESATEILHOCTH
OpPraHMU3aNHUil COLMAILHOr0 00C Ty KUBAHHUS

1. CBogHbIE HEAOCTATKH M0 HTOraM OLIEHKH

OCHOBHBIMH HENOCTAaTKaMH, BBIAIBJICHHBIMH 3Kcnepramu B padore DIBY
«Ceprueso-Ilocanckuii OOM-HHTEpHAT CIENONIYXHX JUIA JETed H  MOJOIBIX
WHBAJIAJIOBY SIBJISIOTCS CIIEILYOIIHE.

I[To pesynmbratam oOneHkH Kputepus «OTKPBITOCTE M JOCTYNHOCTD
uHopManun 00 OpraHM3alMK) OTMEYEHO, YTO Ha MH(OPMALMOHHBIX CTEHIAX B
NOMENIEHWH OPTaHMU3alliH B HETOJIHOM Mepe oTpakeHa uHdopmanus o6 Yupenurene
(HeT KOHTaKTOB). B ABHOM BHIE HE YKAa3aHO KOJIMYECTBO CBOOOIHBIX MECT A
NpHeMa MoJIydaTesiell COLMANBHBIX YCIyT 1Mo (opMaM COLMaNbHOrO OOCIYKHBAHHUA,
(uHAHCHpYEMBIX 3a CYeT OIOMKETHBIX aCCUTHOBaHHH OFOHKETOB CYOBEKTOB
Poccuiickoit @enepaniu, 1 KOIHYECTBE CBODOOJHBIX MECT JJIA NpUEMa NOIydaTesen
COLMANBHBIX YCIYr 1o (opMaM COLMaNbHOro 00CHYXUBAaHUS 3a IUIATY, YACTHYHYIO
IJIaTy B COOTBETCTBHUU C JOTOBOPAMH O MPEAOCTABICHUH COLMAIBHEIX YCIIYT 32 CUET
cpenctB ¢u3myeckux Jmu W (Wim) opuaudeckux Jmi. [Ipm 3TOM pasMemeHo
roCyIapCTBEHHOE 3aJlaHue, N0 KOTOPOMY paboTaeT ydpexkACHHE U TaM OTOOPaKeHO
KOJINYECTBO JETEH.

OtcyrcTByeT uH(pOPMAIHA O NPOBEACHUM HE3aBUCHMON OLIEHKU Ka4yecTBa —
panee mpoBomunack (B 2016 r. OOmecTBEHHBIM COBETOM IpM MuHHCTEPCTBE
COIMMaJIBHOM 3amuThl MOCKOBCKOM 00J1acTH), CBEOEHHS O TOM, YTO YUYPEKIACHHE
NOJJICXKUT TaKOH OLIEHKE JOJKHBI OBITh pa3MENmIeHbl B OTKPHITBIX HMCTOYHHKAX
uHG$OpMaLUH.

Taroxe oTcyTCTBYeT HHGOpMAIUA:

- 0 [lomeunTenbCKOM COBETE,

- 0 YHCJIEHHOCTH TOJIydYaTesiel COLMAIBHEIX YCIyT 1o ¢opMaM COLHAIBHOTO
o0cmy)KUBaHUA U BHUJAM COLMAIBHBIX YCIYT 3a CUET OMOIKETHBIX acCHUTHOBaHWHM
OromkeToB CcyOnekToB Poccumiickoit ®epepanuy, UYHCIEHHOCTH INOJIy4yaTesnein
COLIMAJIBHBIX YCIYT Mo (hopMaM COLManbHOro o0CIyKUBaHUA U BHAAM COLIMAIBHBIX
YCJIYT 3a IJIATy, YaCTHYHYIO IIAaTy B COOTBETCTBHH C JOTOBOPAMH O IPEAOCTABIIEHUN
COLIMAJIBHBIX YCIIYT 32 CUET CPEeACTB (PH3HUECKHX JIUI U (WIIH) FOPUANYSCKUX JIULL.

Ilo pesynbsTatam onenku kpurepus «KoMPOpTHOCTE yCI0BHH NPENOCTABICHHA
YCIIyT, B TOM YHCJIe BpeMsA OXKHAAHHS NPEJIOCTABIEHHUS YCIyr» OBUIO BBISBICHO, YTO
B OpraHu3alld €CTh MpoOJEeMbl C TPAHCIOPTHOH AOCTYNHOCTBIO (OrpaHUYEHHBIE
BO3MOJKHOCTH AO€XaTh A0 OPraHU3aliH Ha 00IECTBEHHOM TPAaHCIIOPTE).

[To pesynpTaTam OLEHKH KpUTEpHsS «J[OCTYMHOCTb yCIyr Ul WHBAIUIOBY
ObLIO BBHIABJICHO, YTO NPMJEralpllas TEPPUTOPHS B SBHOM BHAE HE 000pynoBaHa
BbIZIENIEHHBIMU CTOAAHKaMH [U1sl aBTOTPAHCIIOPTHLIX CPEACTB UHBAIIMAOB.

2. Toxkenanus u npeaioxKeHHs nojyvareeil yeJayr rno esreJbHOCTH
y4pexxaeHns
B xone onmpoca BbICKa3bIBAJIMCH TIOJKEIaHWsl OT nojiyuareneil ycayr. He Bce
OHM CBsi3aHBl ¢ paboToll noma-uHTepHarta. Hanmpumep, Bompoc ¢ TpaHCHOPTHOH



JOCTYITHOCTBIO PEILIAETCs HE NIEPBBIH IO,

B nmpommom romy no WHUUMATUBE pOAUTENEM M IIOMOINM OUPEKTOpa
WHTEpHAaTa AOOWIUCH, 4ToObI MapmpyT Ne3 moeskan A0 MHTEpHATa, HO BOIHMTENH
OTKa3bIBAIOTCA €XaTh 0 3TOH ynuUe, TaK Kak OCTaHOBKa N0 Tpebosanuo. Bomurenu
pyrarotcs U ockopbssator mered. [To 10 mapupyTy mocneaHuii aBTro0yC yXOIMT B
19.00, a netu B unTepHare a0 19.30. Het mapmipyra 10 BOK3ana.

[Toxenanus AeTeH-UHBAIMOOB U POJAMTENECH:

- GomnplIe BEIE3AHBIX MEPOIIPUATHIA,

- HE YBEJIMYMBATh KOJIMYECTBO JIETEN C NMATOJIOTMEN B IpyIIax;

- IPEenyCMOTPETh B INKOJE CONMpPOBOXKAaeMoe O0ydeHHe M 3aHATOCTb B
JanbHe#men xu3Hu nocne 18 u 23 net, utoObl BCE yCHNIUA MENAroroB HE NpONaiu
IapoM, U peOeHOK He OBl 3aMKHYT 10Ma;

- IOCTPOUTHh M OTKPBITh PeaOMIUTALMOHHBIN LEHTP (BBICKA3AJIM HECKOIBKO
ponuTenei),

- Oonbllle HAMPaBIIeHHH aanTUBHON (GU3KYNBTYPH B yYPEeKACHHH (TIaBaHHE,
obmras ¢hu3MyecKkas MOArOTOBKA H MpoUee);

- BBEIEHHME CNENHAIM3UPOBAHHBIX KYpPCOB Uil JOETEH C Pa3sBUTHIMH
YMCTBEHHBIMH  CMOCOOHOCTSAMHM, TMO3BOJISIIOIIMX  IMOIYYWTH  CHEIHAIBHOCTS,
BOCTPEOOBAHHYIO Ha PHIHKE TPyAa (PaclIupPEHHE NEPEUHS MTPEAOCTABIAEMBIX YCIYT)

- OOHOBUTB CIIOPTUBHBIN YTOJIOK;

- BmtounTh B UITPA HOyTOYKH, cMapT(OHB! A HHBANHAOB 110 3PEHHUIO.

B uenom, poautenu ouyeHp OnaromapHbl nemaroraM W paboOTHHKaM JoMa-
WHTEPHATa, YTO OTPa3MWIOCh B BHICOKHX OILIEHKAX yupexaceHus. Hexoropsie poaurenu
BMECTO TIOMKEJIAaHWH M TPEUIOKEHWH BHIPA3WIH OJIaroapHOCTh IEJaroram,
BOCIIUTATENsIM,  JAMPEKTOPY  JAOMa-MHTepHaTa 3a  O0y4eHWe,  pasBHUTHE,
HEPaBHOAYIIIHOE OTHOILIEHHE K AeTAM. MHOTHE OTMETIIIH, YTO 3a I'oJ npedbiBaHus B
JIOMe-UHTEpHATe JIeTH CMOTJIH JOOWThCSA TaKUX YCIEXOB, KOTOpPHIX 3a 4 rona
CaMOCTOATENBHOI0 Pa3BUTHA JOMa B CEMbE, JOCTUYD HE YaBAJIOCh.



3. BbiBoabl H peKOMeHIALIHH

Pe3ynbTaThl HE3aBHCHMO#M OLICHKM KauyeCTBa yCIOBMH oOkazaHus yciayr OI'BY
«CeprueBo-Ilocagckuii OOM-MHTEPHAT CHENONNyXHX JUIA JETEM M MOJOIBIX
HHBAJIMAOBY» IIO3BOJISIIOT CHAEjaTh OO BBIBOA O TOM, YTO IIOJYYaTENH YCIYT
YAOBIIETBOPEHBI YCIYTraMHU YUPEKACHHUS.

HrtoroBas OueHKa IO Y4YpPEKACHUIO cocTaBwia 97,3 Gamna. 3TOT mokasaTenb
BBIIIE CpeaHEero 0ajuia mo Y4YpeKACHUAM, OKa3bIBAIOIKUM COOTBETCTBYIOIME YCIIYT'H
B 1ejoM no Poccuiickoit Depepanuu (IOMOB-UHTEPHATOB IJiA NETEH WHBAIUIOB,
JEeTEeH-CUPOT, AeTeH, OCTaBIIUXCs 0e3 MoneueHns POOUTENEH), KOTOPBIH COCTABIAET
91,74 6auta (o JaHHBIM O(HIMATBHOrO caiita bus.gov.ru).

OTKPEITOCTh
100 95,98

KOM(pOPTHOCTE
96,52

YIOBIETBOPEHHOCTEE
100

moOpokenaTeI-HOCTS, e 'ﬁocnmocn, g
BeAIHBOCTE 100 94 HHBATHAOR

—— haKTHIECKOE 3HAUEHHE == Cp efiHEe 110 PP ——MiHIMMaNbHOE [0 Y 4p. COLL3aIHTLI (cTaLl. GopMa)

PesynbTaTel onieHKH Taike mokasbiBaioT, uto ®I'BY «Ceprueso-Ilocanckmii
OOM-WHTEPHAT CJIETIOTIYXUX JJIA JeTefl U MOJOABIX HMHBAJIMIOB» BXOINHUT B TPETH
JYYIIMX YYPEKACHHH COLMAJBHOrO OOCHy)KHMBaHHMsA, OKa3bIBAIOLIMX YCIYyTH B
CTallMOHApHOH (hopMe, TEMOHCTPUPYIOLIMX YPOBEHb OLEHKH BhIlIe 97 Oamios.

KoMuccuss oOTMeYaeT OTIQKEHHBIH [OHAIOT MEXAYy MPEeACTaBUTEISIMH
nonydarenei yeayr (aereil ¢ MHBATWAHOCTBIO W DONUTENSAMH) — pomurenamu. U
KOKOBIA 1O OTHAEIBbHOCTH POAMUTENb, W PONUTENBCKUM KOMHUTET OTMEYAIOT
CTPEMJICHHE aIMHHHCTPALIMM OMNEpPaTUBHO Y TOJIOXKUTENBHO pearupoBaTh Ha
BO3HMKAIOIIIHE BBI30BHI B XOJ€ peabuIuTaluuu.

BricokuMM OLieHKaM U TonyuaTesield ycayr OblTH OTMEUEHbI MOKA3aTENN

- xapakrepusytoime kputepuii «KomgopTHOCTh yCcnoBHi npeaocTaBieHuMs
yCIIyT, B TOM YMCJIe BPEMS O’KMIaHWs MPEAOCTABIECHHUS YCIyT»,

- xapakTepusyioiiue kpuTepud  «JloOpoxenarenbHOCTh,  BEXJIMBOCTH
pabOTHHKOB OpraHM3aUMH (YUpPEKIACHHUSA )Y,



- XapaKTEepHU3YIOITHE KPUTEPUH «YIOBIETBOPEHHOCTh YCIIOBUAMH OKa3aHUA
YCIIyD».

JInsi MOCTHIKEHHWS MaKCHMaJIbHBIX 3HAYCHUH MOKa3aTeNiel, XapaKTePHU3YIOIHX
KPHTEPHH OIICHKH KayecTBa YCJIOBMN OKAa3aHMs YCIYT, YYPEXKICHUIO COLMaIbHOIO
o0cmy:KUBaHHUA PEKOMEHIOBAHO:

MakcuManbHO NPUOIM3UT OTKPBITOCTH M JOCTYIIHOCTH HH(pOpMauuy,
PasMEIECHHOM Ha CaliTe YYpemIEHHs K peaJbHbIM IOTPEOHOCTAM IONydaTeneil
YCJIYT ¥ HOPMATHBHBIM TPEOOBAHUAM:

- B YaCcTH IIOJIHOTBl CBEACHHM, pa3sMEUIEHHE KOTOPHIX IPEAYCMOTPEHO
HOPMaTHBHEIMH TPEOOBaHUAMU;

- B yacTH obecneyeHms JIETKOCTH M yI00CTBa MCMOJIb30BaHUs IJIs TPaXJaH, B
TOM YHCIIE C Y4eTOM IMOTpPeOHOCTEHl M BO3MOMKHOCTEH WX 3IOPOBbA (B IEPBYIO
oyepenb, JUISI WHBAIMAOB MO 3PEHUIO, JOJSI KOTOPHIX B YMCIE NOJydaTeNlel yCIyr
JAaHHOTO YYPEKIACHHUA JOCTATOYHO BHICOKA).

B nensx ymydineHHsS B3aUMOICHCTBHUA C MOJY4YaTeNIsIMH YCIYT OpraHHu3alliy
PEKOMEHIYETCA YCOBEPIICHCTBOBATh NUCTAHLIMOHHBEIE CIIOCOOBI OOpAaTHOHM CBA3H H
B3aUMOJIEHCTBHA C MOYYaTEeNIAMH YCIYT, B OCOOCHHOCTH 3JIEKTPOHHEIE CEPBHUCHL:

- o0ecrieunTh Ha caliTe TEXHHYECKYIO BO3MOKHOCTD BBIPAXKEHHS IIOJIydaTesieM
YCJIYr MHEHHUSI O KQUeCTBE YCJIOBHI OKa3aHUS yCIYT B YUPEXKACHHH (HATUYUE aHKETH
[UTS OIpOCa IPaXkAaH WM TUIEPCCHUIKH Ha HEE),

- co3aaTh pa3aen «JacTo 3a1aBaeMble BOIIPOCHDY,

- TOBBICHTH OIEPAaTHBHOCTh OTKJIMKA Ha BONPOCHI, HANPABJISIEMBIE B
3JIEKTPOHHOH (DOPME MOCPEACTBOM CEPBHCOB caliTa.

YcTpanuTes HENOCTATOK, CBA3AHHBIN ¢ 0003HaYEHHEM MECT Ul IapKOBKH
TPaHCIIOPTa MHBAIUAOB.

IToBBICHTH YPOBEHb JOCTYNHOCTH Cpenbl, OOECIEYHB €IMHYH) HABUTALMIO H
JIOTHCTAKY B YYPEXKACHWHM, O0CCHEYHMBAIOLIYI0 OKa3aHHE YCIyr Ha OCHOBE
CUTYyaTHBHOM MOMOIIIY.



